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QUALITY POLICY 

 

 
SPORT & EVENTS LOGISTICS Srl - Benefit Corporation defines, implements and maintains a quality 
policy appropriate to the purposes and context of the company. This policy supports the 
company's strategic guidelines and constitutes a reference framework for defining objectives. The 
quality policy is inspired by the following principles: 
 
→ guarantee the satisfaction of the stakeholders’ expectations regarding the company's ability to 
offer high quality products/services; 
 
→ ensure compliance with international laws and standards on product/service quality applicable 
to its field of activity (with particular attention to the ISO9001 standard); 
 
→ ensure compliance with the customer's technical and qualitative requirements relating to the 
product/service provided; 
 
→ guarantee an effective/efficient management of business processes capable to ensure the 
quality of products/services in optimal working conditions; 
 
→ commit to promote the development of a corporate culture of quality and continuous 
improvement based on the qualification and active involvement of operating personnel; 
 
→ commit to implement a quality management system able to provide constant measurement 
(KPI) and to support continuous improvement of the organization and processes’ performance. 
 
 


